
          



Welcome Contractors to DOD EMALL. 
We will now begin the registration 
process for contractors. 

Click ‘Login / Register’ 
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This is the Standard Mandatory DOD Notice and 
Consent Banner. Please read in its entirety and if you 
agree please click the “OK’ button shown below. 

          



Once you agree to the notice the system will ask 
you for your certificate which will be connected to 
your account. Then click ‘OK’ 

       



These are the User Types 
available to the many different 
users of DOD EMALL. Please 
select ‘Federal Government 
Contractors’. 

Click ‘Submit’ 

               



Please select an appropriate 
User ID at this time. 

Clicking the ‘?’ icon explains 
the proper User ID rules. 

Click ‘Check 
User ID’ to 
see if User 
ID has been 
used. 

If all is good click ‘Submit. 
                



Default is ‘None’. Do not check 
Foreign National at this time. 

Click, ‘Submit’ 

               



All items with the ‘* (Red 
Asterisk)’ are required entries. 

           



Pull Down Menus open for 
Department, Service/Agency 
of Assignment, Major 
Command will display 
‘Contractor’, and Country. 
Entering a zip code will auto 
fill values for Duty Station/City 
and State 

Please be sure to enter 
supervisor information as 
well in registration. 

           



Please enter all pertinent 
information regarding contract 
in these window fills to include 
contract justification of use.  

           



Please Verify that all information is 
accurate and is entered properly 

            



If all contact information is 
correct then click ‘Submit’ 

            



All information has been verified and 
Signature Form is ready to be printed 
and Signed for submittal. 

                 



All information has been verified and 
Signature Form is ready to be printed 
and Signed for submittal. 

                 



All information has been verified and 
Signature Form is ready to be printed 
and Signed for submittal. 

Once all signatures are collected fax to Customer 
Interaction Center to activate account. Payment Options 
can be added and saved at this time. Click ‘Advanced 
Options’ 

                 



Contractors enter GPC Purchase Option 
with their Card Information and then click 
‘Save’ 

            



-----Original Message----- 
From: noreply@dla.mil [mailto:noreply@dla.mil]  
Sent: Thursday, July 10, 2014 8:04 AM 
To: Ulrich, Jon DLA CIV INFORMATION OPERATIONS 
Subject: Welcome to DOD EMALL 
 
HHC2: 
 
Now that your account is approved you can begin shopping on DOD EMALL. 
 
Account Options: 
 
You can request additional special permissions in My Account. In order to purchase items on DOD 
EMALL, you will need to request the Government Purchase Card Payment, MILSTRIP Fund Code 
Payment, or other payment-type special permission. Once the special permission is granted, you can use 
the payment type to pay for orders. 
 
In addition to the payment special permissions, you can also request special permissions that will 
provide you with access to other areas and features of the site. 
 
To request a special permission: 
 
1. Go to My Account. 
2. Click the Permissions tab. 
3. Under Available Permissions, request the permission (click on the permission name to see a 
description of the permission) and follow any instructions. 
 
If you have questions or problems, please contact the Help Desk at 1-877-DLA-CALL / 1-877-352-2255 
Thank you for using the DOD EMALL! 

An email will appear when the 
authorization is approved. Just log 
into DOD EMALL and place orders. 



Item of Note: Agency / Branch Logo 
changes to represent that Agency or 
Branch Account registered to. 

                 



If you need assistance please call 
DOD EMALL Help Desk 

 

DOD EMALL Customer Service Only:  
1-877-DLA-CALL 
1-877-352-2255  

 

OCONUS Users  
1-269-961-7766 
DSN 661-7766  

 

Email 
 DLAcontactcenter@dla.mil  

For other tutorials refer to the “DOD EMALL Self Training” section of DOD EMALL 

  Account Options   
  MILSTRIP   
  Bread Crumbs   
  Buying Green   
  Checkout Options    
  Contractor Registration   
  DLA Map Catalog Orders  
  DLA Orders   
  EMALL Orders   
  Foreign National Contractor Registration 
  List Management  

  Material Receipt Acknowledgement 
  Pop-Ups 
  Power Searching 
  Registration 
  Searching & Shopping Tour 
  Specialty Stores 
  Supply Assistance Request 
  Supportability Analysis Stock Out Reports 
  UNSPSC 
  WARFIGHTER Registration & Ordering Process 
  Your Shopping Cart 

and MORE… 
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